ZOOM APPOINTMENTS — INSTRUCTIONS FOR PATIENTS
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PURPOSE H#y

These instructions are designed to help you and your doctor to get the most out of your virtual appointment using

Zoom. XSG, ETERFBNERIESHIEITAI T Zoom, KM MIEE 15 S FRIE FHSHIIE LI LY.
WHAT TO DO BEFORE YOU START 442 HiiZ i1 2.

Before joining the virtual appointment with your doctor, download and install the Zoom application for Windows or
Mac. {ESERVEFHITREIATNZIZ A, 16 T EGHFZEE AT Windows 2 Mac y Zoom LZfHZ=.
Virtual appointments are most effective when done in a quiet room with no distractions. They require you to have the
following: ARG, BALZEFHFERINGTT, XA AT DUEER &0, BFREA TYIHAE:

- A computer with a working broadband internet connection —& ELA 1E 5 Tt il G BE P ZEFEHY HEL K.

- A web browser installed on the computer. We recommend either Chrome, Safari or Edge FiL i 27257 P&

W Es. FRATEEH Chrome, Safari, B Edge.
- A camera and microphone, either within the computer, or within a connected webcam 5 H1lixi/A =R Y

LRGN TN, TR NS ME.

Review the email from your clinic to make sure you understand it, and contact the clinic before your virtual
appointment if you have any questions. They may be helpful in making sure your consultation runs smoothly. If you are
having difficulties on the day, contact the clinic reception. They can assist you, or can help to make alternative
arrangements if you have problems with the consultation. EEI2 T8 A ET-H0E, FE0H A ERFE AR 1% B -
. WMREAERSER], SRR AT, BRRI2HT. X A ge A B TR R & R A T. AR
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INSTRUCTIONS {5t FH 54 HH

STEP ONE: Click on the link provided to you in the clinic’s email. It will look something like this:

B 1 SdrsRT T AR AR e R E R L. B R G B

The ten digit number is unique to your doctor’s Virtual Waiting Room  3X 10 “M{I7£15,
BN RE e 12 = PR A Y.

STEP TWO: Click Open Zoom Meetings to enter the Zoom application.

Alternatively, you can use the link on the bottom of the page to start the meeting in your browser. 52 2: i “47
FF Zoom =7, DL#EA “Zoom i RIAHAESK. B, ERIDAENYEES A DT Y IREIESS, TG
e



Open Zoom Meetings?

https://virtushealth.zoom.us wants to open this application.

Open Zoom Meetings |m

Launching... BR

Please click Open Zoom Meetings if you see the system dialog.
EIEER LG HEIERT, 55 “FT5 Zoom &R

If nothing prompts from browser, click here to launch the meeting, or download & run Zoom.
MBEENBERRSANHA AR, FEMWMBHR" FEREE, 32 THIEHIT Zoom.
If you cannot download or run the application, start from your browser.
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STEP THREE: You will be placed into the doctor’s Virtual Waiting Room until the doctor admits you to the appointment.
KPR 3 RS HHEAEMNEIME 2=, BERENEGFETIE Ik -

Please stay at your computer, ready for the doctor to start your appointment. 1% G 1ECHY KT, A FiEEn
VAR =¥ AN ORISR
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STEP THREE: You will be placed into the Particpant D32 Conlarence 1D 834 257 3776
doctor’s Virtual Waiting Room until the
doctor admits you to the appointment.

Please stay at your computer, ready for the
doctor to start your appointment.

Welcome to Dr McNeilly's Virtual Waiting Room.
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If the doctor has not yet logged on, you may
see a message like this onscreen. Please wait

for the doctor to log on. Once he has, you will _ Please wait for the host to start this meeting.
be admitted to the waiting room.

STEP FOUR: Once you admitted to see the doctor, use the buttons for audio and visual (circled in the picture to the
right) to make sure your audio is not muted and your video has started. If you cannot hear or see your doctor, you can
use the chat feature (circled in pink) to tell them. 5084: — H i AE AV EIT, 15 HZ WA (F
HANE R PEEA), DRGSR 2#mes, BBt GRER. WRERAEEEA LE, &
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STEP FIVE: When your consultation has finished, your doctor will close the meeting. At this time you can close the

Zoom application. PEE 5: FILER L5, MAVEITRIEERZI. JERS, R LISRH] “Zoom”HYNI FIFER. -



